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Objectives

 When providing virtual care:

– Outline the standard of care, consent, privacy and licensing 

considerations

– Describe 4 documentation and communication pearls

– Develop 2 strategies to improve your practice



Things are changing rapidly…



Standard of care

Colleges Professional

Associations
Peers



CMPA experience: 5 yr review

Privacy breaches Provincial 
licensing not met

Clinical 
assessments

Lack of consent



Standard of care



https://www.cma.ca/sites/default/files/pdf/Virtual-Care-

Playbook_mar2020_E.pdf

Published guidelines

CPSI Infographic for patients



http://www.cmq.org/page/fr/telemedecine.aspx



• Limits to care

• Available alternatives

• Privacy issues

Consent discussion:



For example purposes only and not meant to represent standard of care



Privacy



Privacy of virtual platform

• Encryption 

• Third party use

• Storage of information



Where is my patient?



Do I need a license?



Established

relationship



Communication: Webside manner



 Develop rapport “sorry that this couldn’t be in 

person but nice to see you’

 After introductions ‘can you see and hear me ok?’

 “We have about 15 min together so I want to make 

sure we address your most pressing concerns”



‘You may hear me typing..”



Documentation Pearls



Pearl #1: Document your consent

For example purposes only and not meant to represent standard of care



Pearl #2: 

Document how you obtained the 

information used to make a diagnosis 



Pearl # 3

Document if your clinical decisions were 

affected by the pandemic context



Pearl # 4

Documenting discharge instructions



Document informed refusal



CPSI tools for patients to document the virtual 

encounter

https://www.patientsafetyinstitute.ca/en/Events/Conquer-Silence/Pages/Virtual-

care-resources-for-members-of-the-public.aspx
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CMPA Resources: COVID-19 Hub





www.cmpa-acpm.ca

education@cmpa.org

@CMPAmembers

■ CMPA Safe Medical Care

1-800-267-6522

■ To request an education session 

Q+A


