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BUT YOU & I WOULD 
NEVER DO THAT…



Greysen et al JAMA 2012;307:1141



92% ≥1 online professionalism violation

69%

56%

Inappropriate patient communication

Suspended/revoked medical license

Greysen et al JAMA 2012;307:1141-2



WHAT CONSTITUTES AN
ONLINE VIOLATION?









77% Misrepresentation of credentials

79%

77%

Patient images without consent

Inappropriate online communication

Greysen et al Ann Int Med 2013;158(2):124-130

81% Misleading claims
“cure your cancer”
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65%
Narrative re: patients –

potential identifiers

60% Narrative suggests discrimination

Greysen et al Ann Int Med 2013;158(2):124-130

73% Intoxication depicted
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40%

Narrative re: patients –

no identifiers16%

Alcohol – no intoxication

Greysen et al Ann Int Med 2013;158(2):124-130

46% Narrative – disrespect for patients
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“CLEARLY PARALLEL COMMON OFFLINE 
VIOLATIONS”

Greysen et al Ann Int Med 2013;158(2):124-130



@benchallacombe





Social media pose a challenge for physicians 

in terms of separating one’s personal and 

professional lives. While such a separation is 

a fundamental tenet of the medical profession, 

social media blur such boundaries in ways that 

can enrich communications but can also put 

physicians at risk. 

It is an entirely new environment that medical 

professionalism has not yet satisfactorily 

addressed.

Canadian Medical Association 2011



Understand the technology and your audience

Be transparent

Respect others

Focus on areas of expertise

Canadian Medical Association 2011



SOCIAL MEDIA GUIDELINES

Fuoco BJU Int 2014 DOI: 10.1111/bju.12855
Loeb BJU Int 2014;113:993-998

19% Urologists that have read SoMe guidelines

89%

39%

Fear discipline for online activity

Approached by patients online



GUIDELINES: PATIENT INTERACTION

PROTECT PRIVACY & CONFIDENTIALITY AT ALL 
TIMES

BE CAREFUL WITH PATIENT INTERACTION

CONSENT & DATA SAFEGUARDS ARE KEY IN 
PATIENT INTERACTION

Loeb et al BJUI 2019



GUIDELINES: ONLINE PROFESSIONALISM

PERMANENCE

STANDARDS OF MEDICINE

RESPECTFUL & HONEST

REPRESENT YOURSELF

SEPARATE PROFESSIONAL & PERSONAL

AVOID COI, ADVERTISING & SELF-PROMOTION

Loeb et al BJUI 2019



WHAT IS SoMe MAKING US DO?

Actually…













#ASCO18
June 1-5 2018

9.6
tweets per minute/24h

14
tweets/min over 16h waking day

69210
tweets

A tweet every 4 seconds







…AND YET DESPITE ALL THIS…







Resist the urge to malign patients!

Follow judiciously, unfollow liberally

Use lists, mute, block

If you wouldn’t say it in a packed elevator…

The issues beg the solutions



DON’T LIE, DON’T PRY

DON’T CHEAT, CAN’T DELETE

DON’T STEAL, DON’T REVEAL

@FarrisTimimi
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