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B As aresult of attending this session, CMPA.
participants will be able to:

= Recognize shifts in medical- '
legal risk as a result of the
COVID-19 pandemic

= Describe three currently
Important areas of concern
for medical-legal risk
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" Role of CMPA

= We are here to support you

= When in doubt, go back to basics:
— Duty of care
— Best Interests of the patient
— Reasonableness
— Communicate
— Document

/

The Canadian Medical Protective Association



.
>,
.

|
£ g x> a
. 3 Ktse L0 A QALr - s e
"~ b . - - - o

changing




Some things are changing ...
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= Standard of care - Reasonable, plsudent*t
physician in similar C|rcum3ta;,nces =
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Standard of care
depends on the
circumstances

What IS In
the
patient’s
best
Interest?



ILE MEDECIN ET
LES URGENCES SANITAIRES
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Quelle que soit la situation et quelle que soit leur pratique, les
medecins demeurent assujettis aux obligations déontologiques
inscrites dans le Code de déontologie des médecins du GQuébec.
Etant donné le caractére exceptionnel des urgences sanitaires, il
faut toutefois faire preuve de discernement dans leur application
dans de telles circonstances.
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Virtual Care

PPE

Resource limitations
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rtual care

Standard of care

= Privacy and
security

= | imitations
= Consent
= Documentation
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= Keep up-to date
with latest evidence
and policies

= Balance obligations
= Seek alternatives
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~ System factors

= Prioritization
— Collaboration
— Transparency

= Procedures

— Standardize
— Build In flexibility (expectations)
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= How do you manage a patient
whose condition Is
deteriorating while on a wait
list?

= What system do you have in
place to monitor your patients
while they are waiting for
resources?

= Do you have a means and
process to move patients up
the waiting list when needed?
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CMPA Safe Medical Care

WWW.cmpa-acpm.ca

CMPA Good Practices Guide
www.cmpa-acpm.ca/gpg

@CMPAmMembers
1-800-26/7-6522
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